How to Create a New myPay Account

1. Click the “Forgot or Need a Password” link on the myPay homepage to request a
temporary password.

Accessibility | Security | Privacy Notice | FAQ | System Schedule | System Usage | ContactUs | Facebook

Important information

Account Access

LoginlD:
Password:

To enter your Password more securely, click
on the On-Screen Keyboard link below.

On-Screen Keyboard

Create an Account

Forgot your Login ID?

Forgot or Need a Password?

Alert: New Login ID and Password Requirements

Step-by-Step Instructions for Changing Your myPay Login C

LAST DAY TO FILE FOR RETROACTIVE
STOP LOSS - OCTOBER 21, 2010

Wéas your enlistment involuntarily extended
due to Stop Loss between September 11,
2001 and September 30, 20097 If 30, and

If you log-in to myPay using your Social Security Number, click here, to watch a video about
creating a safe, secure login ID and Passworg

If you already have a myPay log-in ID, glick here to learn how to create  safe. secure password

On April 29, 2005, the Under Secretary of
Defense Comptroller and the Under
Secretary of Defense for Personnel and
Readiness signed the new Policy for

Quick Links

DFAS Resources

* DFAS - Home

* How do | get a new mvPay Password?

* myPay Assistance and Customer Support

* myPay Trusted agents

* myPay Weekend Schedule

* Pay Inquiries: Army Active, Navy
(Active/Reserve) Alr Force
iActive/Reserve/Guard)

* Pay Inquiries: Army National Guard

* Pay Inquiries: Army Reserve

External Resources
* Adobe Reader
* Army Retirement Services Office
+ IRS Withholding Calculator (Form W-4}

Electronic Wage and Tax + Milfary C - Retirement
you have vet to file a claim for Retroactive Leave and Earning Statements. Click here At
Stop Loss Special Pay (RSLSP), October for the Electronic Policy Memao

« Thrift Savings Plan

+ TreasurvDirect

+ United States Air Force - Home

+ United States Army - Home

+ United States Marine Corps - Home

* United States Navy - Home

* Meterans Affairs - Home

* Veterans Affairs - Returning Service
Members (QEF/QIF)

21, 2010, is a very important date te you.

‘ ¥ It's about the customer! That's the last day to fiie for payment Effective July 1, 2005, all miltary members.
and D

of Defense (DaD) non
bargaining unit civiian employees with a
customized Password, who access myPay
are consenting to receive only an electronic
W-2 and Leave and Earning Statement
(LES). Click here for more information on
Electronic W2s and LES

Go to nttp: defense g ploss for
links to the claim forms and individual miltary
service links with instructions on how to file
claims. Don't delay, do it today.

Read Important Security
Information before logging in

Problems with Foreclosure or
Eviction? Get free, confidential help
from:

1099R Information

Effective September 1, 2004, all current
myPay miltary retired users whe request or
already have a myPay Personal
identification Number (PIN)/Password and
access myPay are consenting to receive
only an electronic 1099R. They may,
however, elect to receive a hardcopy
1099R. Click here for mere information en
1099Rs.

Military OneSource at 1-800-342-9647

Your mitary legal assistance office
closest to vou.

Automated voucher status using myPay PIN
and Social Security Number is avaiable 24/7
by caling 1-888-332-7366 or DSN 698-0300
for OCONUS travelers.

Members of the military who entered the
service after July 31, 1986, must choose
between DoD's High-3 retirement plan or the
REDUX plan. Which choice is best for an
individual's needs? Make an informed
choice. Click here to reviews retirement
options.

2. Enter your Social Security Number and click the “Yes” button on the bottom
right side of the page

Password on Demand

USE THIS PROCESS if you have lost, do not remember or have not received a Password. This process will
attempt to determine if we can email or mail a new temporary Password. If we cannot mail/email a new
random temporary Password to you, the system will display procedures for obtaining a new Password.
THIS PROCESS WILL VOID YOUR CURRENT PASSWORD.

Please enter your Login ID:

OR Please enter your Social Security Number:

18 U.S.C. § 1030 prohibits unauthorized or fraudulent access to government computer systems. If the
credentials you enter are not your own, you are in violation of this law and should exit this system

immediately. Completing this action may subject you to a fine of up to 5,000 or double the value of anything
obtained wia this unauthorized access, plus up to five years imprisonment,

I am the individual associated with the information provided above and I elect to continue with this

transaction.

YES to request a new random temporary Password

NO return to the Home Page



3. Choose “mail to my address of record with Military Retired” and click the “Send
me a Password” button. Your temporary password will be mailed to your address
on record with Retired and Annuitant Pay. You should receive it in about 10
business days.

Password On Demand

Plaase selict only ona (1) ol the lallowing:

2 Y Emait diractiy tomy Ay Knowledge Om-ling {ARO] Emad regreptavad in myPay

(2 Ermail direedly Loty Personal Email regrstened m myPay
23 Miail te my addepss of recond with Milwary Reteed

Ermails should be recelved within o how . Mail requests may take up to len days.

Send me 8 Password

4. Once you receive your temporary password, return to the myPay homepage and
click the “Create an Account” link.
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Account Access
LoginlD:
Password:

To enter your Password mare securely, click
on the On-Screen Keyboard link below.

On-Screen Keyboard

Create an Account

Forgot your Login ID?

Eorgot or Need a Password?

Important Information

Alert: New Login ID and Password Requirements

Step-by-Step Instructions for Changing Your myPay Login Credentials

If you log-in to myPay using your Social Security Number, click here. to watch a video about
creating a safe, secure Iogin I and Passviord

If you already have a myPay log-in ID, click here to learn how to create a safe, secure password

LAST DAY TO FILE FOR RETROACTIVE
STOP LOSS - OCTOBER 21, 2010

Was your enlistment involuntarily extended
due to Stop Loss between September 11,
2001 and September 30, 20097 If so, and
you have yetto file a claim for Retroactive
Stop Loss Special Pay (RSLSP), Dctober

| ¥ It's about the customer! ||

21, 2010, is a very important date to you.
That's the last day to file for payment

Click here for information on
Prote Your Personal Data

Read Important Security
Information before logging in

Go to nitp defense.g ploss for
links to the claim forms and individual miltary
service links with instructions on how to file
claims. Don't delay, do it today.

Problems with Foreclosure or
Eviction? Get free, confidential help
from:

Miltary OneSource at 1-800-342-9647

Your miltary legal assistance office
closestto vou

Automated voucher status using myPay PIN
and Social Security Number is available 24/7
by caling 1-868-332-7366 or DS 689-0300
for OCONUS travelers.

Hot Topics NOTICE

Qn April 29, 2005, the Under Secretary of
Defense Comptrolier and the Under
Secretary of Defense for Personnel and
Readiness signed the new Folicy for

Quick Links

DFAS Resources

* DFAS - Home

* How do | get a new myPay Password?

+ myPay Assistance and Customer Support

+ myPay Trusted agents

- myPay Weekend Schedule

* Pay Inquiries: Army Active, Nawy
[Aclive/Reserve) Ar Force
[Active/Reserve/Guard)

+ Pay Inquiries: Army National Guard

+ Pay Inquiries: Army Reserve

External Resources
* Adobe Reader
+ Army Retirement Services Office
+IBS Calculator (Form W-4)

Electronic Wage and Tax and
Leave and Earning Statements. Click here
for the Electronic Policy Memo.

Effective July 1, 2008, all miltary members
and Department of Defense (DD} non
bargaining unit civilan with a

+ Miltary Compensation - Retirement
Calculators

+ Thrift Savings Plan

* TreasuryDirect

* United States Air Force - Home

+ United States Army - Home

+ United States Marine Corps - Home

customized Password, who access myPay
are consenting to receive only an electronic
W-2 and Leave and Earning Statement
(LES). Click here for more information on

+ United States Navy - Home

* Weterans Affairs - Home

+ Weterans Affairs - Returning Service
Members (DEF/OIF)

Electronic W2s and LES.

1099R Information
Effective September 1, 2004, all current
myPay miltary retired users who request or
already have a myPay Personal
identification Number (PIN)Password and
access myPay are consenting to receive
only an electronic 1089R. They may,
however, elect to receive a hardcopy
1089R. Click here for more information on
1099Rs.

Members of the miltary who entered the
service after July 31, 1986, must choose
between DoD's High-3 retirement plan or the
REDUX plan. Which choice is best for an
individual's nesds? Make an informed
choice. Click here to review retirement
options.




5. Create your account by entering your Social Security Number and your temporary
password and click the “Accept/Submit” button.

Create your Account Access

This feature is for customers who have not
created a Login ID for account access.

Enter your SSN:

Enter Password:

To enter your Password more securely, click here for the On-Screen Keyboard.

[ Accept / Submit ] N

6. You will be prompted to create a Login ID and a permanent password.

Due o Security Reguirements, you are reguired to estabiish a Login ID.

Step 13 Create Login 10

» st not be bess than 6 or greater than 129 characters,

» May contain alpha or numenc of a combination of alpha/memenc characters. 1t may also contan the &
sign, undarscode, dash, panod and WUDP"IE‘. Spaces are not allowed within the LOGIN ID.

+ Cannck ba ¥ numbers.

» HINT: An email address can be used as a Logn 10

ENTER your Logln ID using your Compuior Keyboeard

Establish Your jg}
Login I0: ~
=

Complete Step 1 first. Then scroll down.

You are also required to establish a new Password, Please establish a new Password by entering
the desired Password twice.

Step P: Creato Password

& Must not be less than 8 or greater than 15 characters.

= Cannot contasn the last 4 posrbons of your Soosl Secunty Number.

» Cannot be ona of your last 10 previcus Limited Access passwords.,

o Cannot match your mypay LOGIN D,

& Must contam at least ane letber (A-Z].

= bust contasn a1 least one number {(0-9].

= Must contan at least ona of the followng special characters: = 3§ % [ =+ = _

Enter your Password:
Re-Typee your Password:

To enler your Passwond more secorely, cick hore lor B On.Screen Heyboard,

[ Accept/Submt |

7. Your Login ID and password are the keys to keeping your retired pay account
current, so be sure to remember them!



