DFAS Columbus Customer Care Center Open House
March 10, 2020; C153

9:15 - 9:20 AM Welcome and Opening Remarks IMelissa Crawford, DFAS Columbus
9:20 - 9:25 AM Administrative Remarks Sheri Postma, DFAS-Columbus
9:25-11:15 AM WAWF Demo and Q&A Carol Smith, DFAS-Columbus

11:15-12:30 PM

Lunch

AL L

12:30 - 1:45 PM

WAWE Demo and Q&A

Carol Smith, DFAS-Columbus

1:45 - 2:00 PM

Break

ALL

2:00 - 3:30 PM

WAWE Demo and Q&A

Carol Smith, DFAS-Columbus
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DFAS Columbus Customer Care Center Open House
March 11, 2020; C136/137

9:15 - 9:20 AM \Welcome and Opening Remarks IMelissa Crawford, DFAS-Columbus
9:20 - 9:25 AM Administrative Remarks Sheri Postma, DFAS-Columbus
9:25 - 10:00 AM IDFAS Commercial Pay Overview IMichelle Cunningham, DFAS-Columbus

10:00 - 10:25 AM

mylnvoice

IDevona Mathis, DFAS-Columbus

10:25 —10:50 AM

IDEAS Columbus Customer Care

|Devona Mathis, DFAS-Columbus

10:50 — 11:20 AM

askDFAS Demonstration

|Devona Mathis, DFAS-Columbus

11:20 —12:45 PM

JLUNCH

AL L

12:45 - 2:00 PM

|MOCAS Introduction Overview

Jeff Stone, DFAS-Columbus

|MOCAS Contract Input (Accounts Payable)

IMark Miller, DEAS-Columbus

IMOCAS Contract Entitlement

Chuck Klose, DEAS-Columbus

|MOCAS Prevalidation

Christy Hall, DFAS Columbus

[MOCAS Reconciliation/PGlI Special Payment Instructions
Overview

ILisa Keglovich, DFAS-Columbus

2:00 — 2:20 PM Accounts Payable Acquisition Shaneequah Chambers, DFAS-Columbus
2:20—2:40 PM lAccounts Payable (Defense Agencies & Marine Corps) |Mark Grose, DFAS-Columbus
2:40 - 3:00 PM SAM (System for Award Management) Sheila Terry, DEAS Columbus
Closing Remarks/Meet Briefers and Customer Service
3:00 - 3:15 PM Staff IMelissa Crawford, DFAS-Columbus, ALL
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