How to Request Your myPay Login ID

myPay provides convenient access to a range of information about your
payments, and lets you easily update your contact information or your tax withholding,
check your SBP coverage and your AOP beneficiary (retirees), submit your annual
certification (annuitants), or download your tax documents. And when you have an
email address in myPay, you can receive important email messages from DFAS about
your pay account and information from your branch of service.

myPay is available using the internet from your computer or your mobile device
browser at: https://mypay.dfas.mil

If you have used myPay, but don’t remember your myPay Login ID, just follow the
steps below.

1. Click the "Forgot your Login ID?” link on the myPay homepage.
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New to myPay? Read how new accounts are added.

All myPay Customers: View Tutorial for a step-by-step walkthrough

- Access to myPay unavailable between 0000 and 0100 ET daily, Monday — Friday
= Access to Travel Advice of Payment (AoP) unavailable between 1200 and 1700 ET every Sunday
= Access to Travel Advice of Payment (AoP) unavailable between 0400 and 1900 ET every fourth Sunday of the

month

Marine Corps Customers:
- Access to LES and W-2 unavailable between 2200 ET every Friday and 0400 ET every Saturday
- Access to all transactions unavailable between 2300 ET every Friday and 0800 ET every Saturday


https://mypay.dfas.mil/

2. Enter your Social Security Number and Email Address to have your Login ID
emailed or enter your Social Security Number and Password to display your
Login ID on screen.

FORGOT LOGIN ID x

It you have established a Logan 12 and have forgotten i, there are two methods to refneve this informaton:
= ¥ou may enler your previously registered email address and your Social Secunty Number and we will email your Login 10 to you
- You may enter your Social Securty Number and Password and we will display your Login iD.
« TIP: If you go not have encugh Informaticn to complete this request, you should click Forgot your Password on the Home Page and request a lemporary Password. WNen you get your temporary Password, come back to this screen to
refrieve your Login |0 using your SSN and the temperary Password

immediately. Complating this action may subject you to a fine of up to $5.000 or doubla the value of anything cbtained via this unauthorized access, plus up to five years imprisonmeant.

3. Your Login ID will appear on the screen. Click Finish when you’re ready to login
using your Login ID and password.
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Your LOGIN 10 is: IR _

" Your LOGIN 1015 NOT case sensilive. ™

Please use this Logm 10 the next lme you log mio myPay.
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4. Your Login ID and password are the keys to keeping your retired or annuity
pay account current, so be sure to rememberthem!




