How to Request a New myPay Password

myPay provides convenient access to a range of information about your
payments, and lets you easily update your contact information or your tax
withholding, check your SBP coverage and your AOP beneficiary (retirees), submit
your annual certification (annuitants), or download your tax documents. And when
you have an email address in myPay, you can receive important email messages
from DFAS about your pay account and information from your branch of service.
myPay is available using the internet from your computer or your mobile device
browser at: https://mypay.dfas.mil

If you have used myPay, but don’t remember your myPay password, just follow
the steps below.

1. Click the "Forgot or Need a Password?” link on the myPay homepage.
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New to myPay? Read how new accounts are added
All myPay Customers: View Tutorial for a step-by-step walkthrough

- Access to myPay unavailable between 0000 and 0100 ET daily, Monday — Friday

- Access to Travel Advice of Payment (AoP) unavailable between 1200 and 1700 ET every Sunday Create your myPay Profile

- Access to Travel Advice of Payment (AoP) unavailable between 0400 and 1900 ET every fourth Sunday of the
month

Marine Corps Customers:
- Access to LES and W-2 unavailable between 2200 ET every Friday and 0400 ET every Saturday
= Access to all transactions unavailable between 2300 ET every Friday and 0800 ET every Saturday


https://mypay.dfas.mil/

2. Enter your Login ID or Social Security Number, check the box affirming you
are the account owner, and click "Continue”

FORGOT OR NEED A PASSWORD

USE THIS PROCESS if you have lost, do not remember or have not received a Password. This process will determine if you can reset your Password online by answering established Secunty Questions for
Password resals, of if we can email or mail a new lemporary Password

THIS PROCESS WILL VOID YOUR CURRENT PASSWORD.
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3. If, you completed the security questions, you’ll be presented three security
guestions to answer. When finished answering the questions, click “Check
my Answers”.

FORGOT PASSWORD

Please answer the questions below. You must match the responses we have on file.

1. In what ity did you meet your spouseisignificant other?
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2. What was the second state or country you lived in?
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3. Wihat s the firat name of the cousin who is closest to your age?

TIP: i you are unsure of or want to change your password reset questions andior answers, select the Security Questions option under Personal Settings the next time you
log in. Then select and answer sight questions.
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4. If, you haven’t set up security questions or answer them incorrectly, you’ll
get the option to have a temporary password sent to you.

FORGOT PASSWORD
Please select only one (1) of the following:

* Mail to my address of record with Marine Corps Reserve
_) Email directly to my registered in myPay

Emails should be received within one hour. Mail requests may take up to ten days

ﬁ Send me a Password




5. Once you succeed in answering the security questions, you'll be prompted
to create a new password. Please follow the guidelines provided on the
page to create a strong password. Enter your new password twice, then
click the “Change Password” button.
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6. Your Login ID and password are the keys to keeping your retired or
annuity pay account current, so be sure to rememberthem!



