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Introduction:  This guide explains how to access AskDFAS to submit a ticket to 

request an installment or reduced debt payment to DFAS Debt and Claims 

Management Office (DCMO).  

 

You can access the AskDFAS form by visiting DFAS.mil or by using the direct 

link: https://corpweb1.dfas.mil/askDFAS/custCategories.action?tsm=1487857548500&p

gModId=5100 

***If accessing the AskForm via DFAS.mil, start with Step 1. If accessing the direct link, 

skip to Step 4 of the Guide. 

 

Step 1: Access AskDFAS by visiting DFAS.mil. Click on the icon in the top right hand 

corner of the home page. 

 

 

 

 

 

Step 2: Select “Military Service Members, Retiree/Annuitants or Civilians” from the 

options below. 

 

 

  

https://www.dfas.mil/
https://corpweb1.dfas.mil/askDFAS/custCategories.action?tsm=1487857548500&pgModId=5100
https://corpweb1.dfas.mil/askDFAS/custCategories.action?tsm=1487857548500&pgModId=5100
https://www.dfas.mil/
https://www.dfas.mil/
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Step 3: Depending on your selection in Step 2, a screen similar to the below will 

populate. Select “Questions about a debt?”   

 

 

 

 

 

 

 
 

Helpful Hint: When utilizing AskDFAS, there are time limits for inactivity; have all of your 

documentation gathered prior to beginning the submission process.   

 

Step 4: The site will ask you to acknowledge that you are entering a DoD website. Once 

you agree, proceed to Step 5.  
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Step 5:  Select ‘Submit a Ticket.’ 

 

 

 

 

 

 

 

 

 

Step 6: Under Categories, select ‘Debt Repayment’.  
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Step 7: Under Subcategories, select ‘DFAS Proposed installment Payment’ or   

‘Reduced Installment Payment’ depending on your request type.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Helpful Hint: There will be a third option, ‘Student Deferment’ available in the drop down. Select 

this category if you are enrolled in school and have an education debt relating to Reserve Officers' 

Training Corps-ROTC, Health Education Professional Scholarship Program-HED, Health Professional 

Scholarship Program-HPSP, or Air Force Academy-AFA and need to request for a student 

deferment on your debt. 

 

Step 8: Scroll down until you see “Your Information” in blue 
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Step 9: Once you complete Step 8, you will input all of the data required to submit the 

askDFAS ticket.  All required information is indicated by asterisk (*).  

 

 

Step 10: Continue to fill out the AskDFAS form as required.   

 

Helpful Hint:  You will NOT be able to proceed without checking the accept box. 

 

Step 11:  Be sure to attach the required documentation. In order to attach document,  

select ‘Browse’, select your PDF, and then Upload File.   

  

 

 

 

 

 

 

Your account number can be found on 

your billing statement. 

Be sure to check the box 

confirming that you accept 

the risk involved in sending 

sensitive documents to an 

unsecure email address. 

Browse and select the PDF file 

from the desktop/computer. 

 

Once you have selected the 

PDF, select ‘Upload Files’ 
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Helpful Hint: Don’t forget!  In order to process your request, you must complete a Voluntary 

Repayment Agreement (VRA) or Financial Hardship Application (FHA) form and attach them to this 

request. Additionally, be sure to include proof of all income listed under ‘Monthly Income & 

Expenses’ on the FHA.  

 

Step 12:  Select ‘Submit’. 

 

 

If there are not any errors, you will see the below screen: 

 


