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Foundation

Our
Vision...

To be a valued
partner in financial
management by
consistently

delivering first-class
service and products
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Our
Mission...

Deliver financial
excellence and
quality pay services
to our customer
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Our
Core Values...

v

INTEGRITY
Doing what is right

SERVICE
Remain a trusted
financial partner

INNOVATION
Creating new ways to
do business



Locations

INDIANAPOLIS, IN ROME, NY @ KAISERSLAUTERN,
CLEVELAND, OH ® LIMESTONE, ME GERMANY
® COLUMBUS, OH TEXARKANA, TX ® YOKOTA AIR BASE,
JAPAN
BRATENAHL, OH ALEXANDRIA, VA
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Customers
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All DoD military personnel, retirees,
annuitants and civilian personnel

Defense Agencies and the
Office of Secretary of Defense

Major DoD Contractors and Vendors

Customers outside the DoD
Executive Office of the President
Department of Energy
Department of Veterans Affairs
Department of Health & Human Services
US Agency for Global Media
Foreign partners
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Mission Area Views
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Accounting
Services

Civilian Pay
Contract Pay
Disbursing
Garnishments

Military Pay

Out of Service
Debts

R&A Pay
Travel Pay

Vendor Pay
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Space Force
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Defense Agencies

Non-DoD ePayroll

Foreign/Local National Pay




What We Do

DFAS is responsible for the consolidation, standardization, and integratio

Made

$151 billion

in Intragovernmental
Payments

Accounted for

1,445
Active
DoD Appropriations

Managed
$1.6 trillion

in Military Retirement
and Health
Benefit Funds
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million million
customers travel
payments

Disbursed Paid 1‘ 1.7
$620'9 corT::ll:a??ial
billion

invoices
Processed

125.6
million pay
transactions
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ioN of finance and accounting
regulations, functions, procedures and assigned information systems within the DoD, while ensuring their proper
relationship with other DoD functional areas such as budget, personnel, logistics and acquisition,

Finance and Accounting Services

®

Maintained

69.5 million

General Ledger
accounts

Managed
$21 billion

in Accounts
Receivables

Managed Foreign
Military Sales Cases
reimbursed by foreign
governments valued

at $679 billion




Audit Steadiness &
X

00000

DFAS WCF Miktary Retirement NAF Medicare-ERgible SSAE 18
Sustained our 23rd Fund (MRF) 30th 7 consecubive Retiree Health Care audits
consecubive unmodified unmodified opinions Furnd {MERHCF) completed
umodified |:|Fi|I.'n|l||r 2B of them 20th consecutive I.In-_nlliﬁul aulﬂnﬁ:lﬁ
financial _ consecutive modified opinion m::':.:’;“"[ - m“‘pa:“‘: -
siatement awdit Vendar Pay (CAPS-W, One
opinion Pay. IAPS, andd GFERS)
Modified axit opinioes
DCAS Finarcial Repoating,
EHLAN ard Vendar Bay {DAI
and DEARS)

Exceeded FISCAM Goals:
98.1% of systems controls passed critical controls testing
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Operations

| ! | !

Products
& Services

C N
e o

‘o ~~.
Bill: $1.5B

ARMY  AIR FORCE NAVY  MARINES OTHER DA \/

Payment
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Footprint

CONSOLIDATION - STANDARDIZATION - INTEGRATION

THEN NOW
1994 BUDG ET* * FY23 constant 2023 BUDG ET*

year dollars

DoD DFAS Eﬁ DoD DFA

$502.0B ﬁ % $3.5B (%ZC(’;B/ | 3351; ..5135;
300 sites 10 sites

SRsRRsRaRRAtaRRaRiRRtbLL

I 2808828000

R
ARAA 28KPEOPLE  QARAA 11K PEOPLE
dddddddddddddddddddd dddddddddddd

74 SYSTEMS

mmmmm 300+SYSTEMS ZRE2Z

- - L. --- - - - - - - - - - - -“ ------
Early Audit Support Audit Support
Limited Financial Statement Audits 8 Statements on Standards for
and Testing of Controls Attestation Engagements

Support 27 Customer Audits and
DoD-Wide Consolidated Audit

6/16/2023 Integrity - Service - Innovation




Organizational Structure

Director
Audrey Davis

Principal Deputy Director
Jonathan Witter

Deputy Director,
Operations

Deputy Director,
Strategy and Support

Aaron Gillison Tony Hullinger

Ente.!rprise Cleveland Chief Information Enterprise Human
Solutionsand ———— (Japan) | of Staff god Mansgements Capital
Standards Technolo Services
—— — —— G G
Columbus ‘ ([::::2“:5,2:'2 Office of likan Strategy, Resource
" , Pe: General ] Policy and Management
(Limestone) Texarkana and oo Resources 9

~ 4 Reﬁmrements

Internal Corporate ] Office of Ec!ual
Review Communications Opportunity

Pro,irams
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FY22-26 Strategic Priorities

By 2026 DFAS will have...

Implemented
innovative customer-
ariented solutions that
improve efficiency and
partnership

Adopted
skill sets and
practices to align
agency expertise in
advisory, finance, and
accounting services

CORE VALUES with the needs of the
financial management
@ community

Reformed processes and INTEGRITY

systems to strengthen
DFAS as a valued and SERVICE
competitive member INNOVATION
of the financial
management
community

Achieve cost,
schedule, and
performance targets, that
support delivery of efficient,
standardized, and value-
/' added services
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Questions
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https://www.dfas.mil/
https://www.facebook.com/dfasofficial
https://www.linkedin.com/company/dfas
https://www.youtube.com/DFAS

Bratenahl

BRATENAHL
Bratenahl,
Ohio

DFAS occupies
27K Sq Ft
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&

Workforce

R
Lo

Functions

Primary
Customers

100

One of two central sites
for the DFAS ELAN and
other major systems

Host to...

= Production,
Development &
COOP environments

Indianapolis
Datacenter

COOP Site Data
Storage & Retention
Operations

Center
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Cleveland

CLEVELAND
Cleveland, Ohio

A

\

LT
LLALAANANNAAY

AN
ALALANAAA

LML

\
\

\\'
A\

=
T

Built in 1966
DFAS occupies
~495K Sq Ft
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&

Workforce

1L 18y
Lo

Functions

Primary
Customers

2,200

Civilian Pay
Military Pay
Retired & Annuitant Pay
Disbursing
Accounts Payable

Accounts Receivable

Accounts Maintenance
& Control

Vendor Pay
Garnishments
Audit
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Navy
Space Force
Marine Corps

DoD Military
Retirees

Defense Agencies




Columbus
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COLUMBUS
Columbus,
(0]41)

Completed in
1999
DFAS occupies
~650K Sq Ft

&

Workforce

R
Lo

Functions

Primary
Customers

2,500

Accounts Maintenance
& Control

Accounts Payable
Accounts Receivable
Contract Pay
Vendor Pay
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Defense Logistics
Agency

Defense Agencies
Air Force
Space Force
Army
Navy
Marine Corps




EUROPE

L
Kaiserslautern, ‘.&._ g @
German N7y L
y ! Primary

Workforce Functions Customers

50 Local National NATO
Pay & Travel EUCOM

Disbursing AFRICOM
Non-Integrated

DSSN Reporting Army
Accounts Payable Air Force
Customer Support Domestic and

Wounded Warrior Foreign Vendors
Pay Management Defense Agencies

European Customer
Built in 1917 Liaison

DFAS occupies Team at Landstuhl
~26K Sq Ft Regional Medical Center
to support wounded
warriors
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Indianapolis

6/16/2023

HEADQUARTERS
Indianapolis,
Indiana

Completed in
1953
DFAS occupies
~1.2m Sq Ft

i ailialie:
W

Workforce

1L
Lo

Functions

Primary
Customers

4,200

Civilian and Military Pay
Disbursing

Transportation Pay

Accounts Payable
and Receivable

Accounts Maintenance
& Control

Vendor Pay
Out of Service Debt

Foreign Military Sales
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Army
Navy
Air Force
Space Force
Marine Corps

Defense Agencies

Executive Office of
the President
of the U.S.

Veterans Affairs
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JAPAN
Yokota
Air Base

Built in 2016
DFAS occupies
~51K Sq Ft

&

Workforce

R
Lo

Functions

Primary
Customers

200

Accounting
Accounts Payable

Disbursing
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Army
Air Force
Navy
Marine Corps




Limestone
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LIMESTONE
Limestone,
Maine

Built in 1988
DFAS occupies
~140K Sq Ft

&

Workforce

R
Lo

Functions

Primary
Customers

600

Transportation Pay

Accounts Maintenance
& Control

Accounts Payable
Accounts Receivable

Vendor Pay
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Air Force
Space Force

U.S. Transportation
Command
= Navy Military
Sealift
Command
= Army Surface
Deployment
and
Distribution
Command
= Air Force Air
Mobility
Command




Mark Center
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MARK CENTER
Alexandria,
Virginia

Built in 2011
DFAS occupies
~10K Sq Ft

&

Workforce

1L 18y
Lo

Functions

30

OuUsSD(C)
Legislative Liaison
Client Executive Liaisons
= Army
= Navy
= Air Force

Select Defense
Agencies
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Built in 1942
DFAS occupies
~250K Sq Ft

&

Workforce

R
Lo

Functions

Primary
Customers

1,000

Travel Pay

Accounts Maintenance
& Control

Accounts Payable
Accounts Receivable

Vendor Pay
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Army
Air Force
Navy
Marine Corps

Defense Agencies




Texarkana
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TEXARKANA
Hooks,
Texas

Built in 2016

DFAS occupies

~44K Sq Ft

&

Workforce

1L 18y
Lo

Functions

Primary
Customers

250

Accounting
Travel Pay
Disbursing
Vendor Pay

Civilian Pay
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Department
of the Army

Other DoD Entities




