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Agenda

• DISA Enterprise Resource Planning Deployment 
• Recommendations for Invoice Submission
• Invoice Inquiries
• Future Enhancements
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DISA Enterprise Resource Planning Deployment

• Prior to ERP Deployment
• DISA was supported by multiple financial systems, some of which were 

inefficient
• September 2018

• A bulk modification was issued by Defense Information Technology 
Contracting Organization (DITCO)

• ARZ999 modification issued to update Payment Office DoDAAC from HQ0131 
to HQ0810

• Necessary to ensure invoices routed to correct entitlement system
• Issued on all existing contracts/orders
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DISA Enterprise Resource Planning Deployment

• October 2018
• Deployed an Enterprise Resource Planning (ERP) solution for the DISA 

General Fund and a portion of the Working Capital Fund (WCF)
• DISA Computing Services, which is also part of the WCF, deployed the same 

ERP in October 2013
• DISA is now entirely on the same platform 
• DISA’s DWCF version of the ERP is known as “FAMIS WCF”

• Invoices are entitled and paid out of FAMIS WCF
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Recommendations for Invoice Submissions

• Follow DFARS 252.232-7003 – Electronic Submission Payment Requests 
and Receiving Reports

• Invoices will be paid at Contract Line Item (CLIN) (e.g. 0001, 0002) level 
only

• If there are multiple Accounting Classification Reference Numbers (ACRNs) 
on the CLIN, it is beneficial to include the proper ACRN when submitting 
invoices to expedite payments.  If you include the incorrect ACRN, the invoice 
will be rejected.

• Include invoice Period of Performance “TO” and “FROM” 
• Represents the period of performance being invoiced  
• Assists Contracting Officer Representative (COR)/Acceptor & Payment Office



UNCLASSIFIED 6

UNCLASSIFIED

TRUST IN DISA: MISSION FIRST, PEOPLE ALWAYS!

Recommendations for Invoice Submissions

• Credit Invoices
• Submitted in WAWF under Miscellaneous Amount
• Check issued to US Treasury and send to below address with CLIN/ACRN 

• DISA/RM32 (ATTN:  Refund Desk)
2300 East Drive, BLDG 3600
Scott AFB, IL 62225
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Invoice Inquiries

• MyInvoice Status – https://wawf.eb.mil
• Suspended or Extracted Status:  Invoice has a Hold in FAMIS WCF and 

requires manual review
• Hold Invoices actively worked daily
• Engage with DFAS Customer Support and Contracting Officer

• Processed Status:  Invoice being worked through entitlement process and 
awaiting to be paid

• Paid Status:  Invoice has been paid

https://wawf.eb.mil/
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DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency

www.disa.mil /USDISA @USDISA
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