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SmartVoucher Advance Module 



Advance Dislocation Allowance for Authorized Soldiers

 Effective 10 October 2019, 
the Army revised their 
policy on Dislocation 
Allowance Advances, 
allowing service members 
with government travel 
cards to obtain DLA 
advances.
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Mil PCS SmartVoucher Advance Module 

 Easy to use
 CAC or myPay Login  

 Fast Payment
 Flows to DFAS Rome

 Use of SmartVoucher
Advance Module will help 
mitigate delays during surge

 Servicing DMPO does NOT 
need to be “live” on 
SmartVoucher for Soldier to 
obtain DLA Advance

 What information and 
documents should Soldier 
gather before requesting 
advance?

 PCS orders and any 
amendments

 Mode of transportation from 
Old Duty Station to New Duty 
Station (for enroute travel)

 DD2278 for DITY Advance
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https://smartvoucher.dfas.mil/


Access SmartVoucher and Create Travel Advance 

 https://smartvoucher.dfas.mil/
 Consent Notice
 Privacy Act Statement
 Login with CAC or myPay Username and Password 
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https://smartvoucher.dfas.mil/


SmartVoucher – Input Information About You
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If you have used 
SmartVoucher

previously, your 
profile information 
will be available for 

review/edit as 
needed. 

Soldiers with 
GTCC, answer 

yes to DLA 
question only



Army Policy – GTCC holders – DLA Advance Only
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Travel Mode and Departure/Arrival Locations
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For enroute
travel



Enter Dependent Information 
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For 
dependent 

travel 

If you have used 
SmartVoucher

previously, your 
dependents 

information will be 
available for 

review/edit as 
needed. 



Upload Supporting Documents
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Submit 
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For DLA Advances…necessary steps are below 

 Enter or *Review/Edit Profile Data
 Answer “YES” to “Are you requesting an advance for DLA?”
 Enter or *Review/Edit Dependent Data
 Attached Orders and All Amendments
 Sign 
 Submit 

*If Soldier has used SmartVoucher prior, personal and 
dependent data will be auto-populated. 
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Questions/Need Help 

 Servicing DMPO

 Travel Pay Customer Care Center, 1-888-332-7366

 AskDFAS
(https://corpweb1.dfas.mil/askDFAS/custMain.do?mid=) 
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