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STATEMENT OF WORK

1.  Purpose.  Describe the purpose of this Statement of Work (SOW).

2.  Background.  Describe a brief history of the system and why you are requesting contractor support for this effort.  Explain the type of system, legacy or migratory, and identify if this is an on-going maintenance effort, consultation, or a new developmental requirement.

3.  Objectives. Provide a concise overview of the customer’s goals and expectations for the results of this task order.
4.  Scope.  
The contractor shall provide all necessary personnel, management, materials, administrative and technical services, equipment, and software required to meet the requirements and/or tasks outlined here.  The software and non-software support services to be acquired fall within the general areas of:
( Software requirements definition

( Software design and analysis

( Software development, engineering and migration

( Software reuse support

( Hardware migration

( Software programming

( Software debugging

( Software testing

( Software maintenance

( Software installation/implementation

( Hardware installation/implementation

( Document conversion

( Risk management

( Economic analysis

( Software process improvement

( Functional and business process improvement

( Software quality assurance

( Software configuration management

( Project management

( Prototyping 

( Systems documentation

( Technical training

( Technology infusion

5.  Tasks.  Give details for each task to be completed by contractor.

6.  Deliverables.  Describe the items to be delivered during the period of performance of the task order.  Describe the schedule in terms of calendar days from the date of the task order award date.

7.  Government Furnished Information, Equipment, Space, or Facilities.  Identify any Government-furnished equipment and/or Government-furnished information and any limitations that will be provided to the contractor.

8.  Security. 
     8.1.  Security and Privacy Act Requirements.  All work performed relative to the tasking identified in this SOW is unclassified or carries a Privacy Act classification.  System security shall be in accordance with DoD Directive 5200.28, Security Requirements for Automated Information Systems (AISs).

     8.2.  Security Investigation Requirements.  The work performed under this delivery order is designated as ADP I positions; therefore, contractor personnel performing under this delivery order are required to have a personnel security investigation.  If adverse information is reflected as a result of this investigation, the contractor must provide employees that are suitable for working in a sensitive position.

     8.3.  Non-US Citizen Employee Requirement.  Non-US citizens will not be allowed to perform work on contracts or subcontracts involving access (or possible access) to sensitive data, software, or equipment without prior approval.

9.  Standards.  Identify any documentation standards that will be used.

10.  Reimbursement (Time and Material, Labor Hours, and CPFF IDIQ Contracts). 

     10.1.  Travel.

          10.1.1.  Area of Travel.  Performance under this contract may require travel by contractor personnel.  If travel, domestic or overseas, is required, the contractor is responsible for making all needed arrangements for his personnel.  This includes, but is not limited to, the following: medical examinations, immunization, passports, visas, security clearances, etc.

          10.1.2.  Travel Policy.  The Government will reimburse the contractor for allowable travel costs incurred by the contractor in performance of the contract and determined to be in accordance with FAR subpart 31.2, subject to the following provisions: Travel required for tasks assigned under this contract shall be governed in accordance with rules set forth for temporary duty (TDY) travel in the Department of Defense (DOD) Joint Travel Regulations (JTR):  Vol. 2 for Civilian Personnel.

          10.1.3.  Travel.  Travel, subsistence, and associated labor charges for travel time are authorized for travel beyond a 50-mile radius of the local office, whenever a task assignment requires work to be accomplished at a temporary alternate work site.  No travel, subsistence, or associated labor charges for travel time shall be charged for work performed within a 50-mile radius of the contractor’s local office, normal work site, or temporary work site unless approved in advance by the Contracting Officer’s Representative (COR).  Under no circumstances will costs be reimbursed for travel performed for personal convenience and daily travel to and from the normal work site, to include parking expenses.

          10.1.4.  Per Diem.  Per diem for travel on work assigned under this contract will be reimbursed to employees consistent with company policy, but not to exceed the amount authorized in the DOD JTR.

          10.1.5.  Shipboard Stays.  Whenever work assignments require TDY aboard a Government ship, the contractor will be reimbursed at the per diem rates identified in paragraphs C8101.2C or C81181.3B(6) of the DOD JTR, Volume 2.

          10.1.6.  Air/Rail Travel.  In rendering the services, the contractor shall be reimbursed for actual costs of transportation incurred by its personnel not to exceed the cost of tourist class rail, or plane fare, to the extent that such transportation is necessary for the performance of the services hereunder and is authorized by the ordering officer.  Such authorization by the ordering officer shall be indicated in the order or in some other suitable written form.  NOTE:  To the maximum extent practicable without the impairment of the effectiveness of the mission, transportation shall be tourist class.  In the event that only first class travel is available, it will be allowed, provided justification therefore is fully documented and warranted.

          10.1.7.  Private Automobile.  The use of privately-owned conveyance within the continental United States by the traveler will be reimbursed to the contractor at the mileage rate allowed by the JTR.  Authorization for the use of privately-owned conveyance shall be indicated on the order.  Distance traveled between points shall be shown in standard highway mileage guides.  Any deviations from distance shown in such standard mileage guides shall be explained by the traveler on his expense sheet.

          10.1.8.  Car Rental.  The contractor shall be entitled to reimbursement for car rental, exclusive of mileage charges, as authorized by each order, when the services are required to be performed outside the normal commuting distance from the contractor’s facilities.  Car rental for TDY teams will be limited to a rate of one car for every four (4) persons on TDY at one site.

          10.1.9.  Relocation costs.  Relocation costs and travel costs incident to relocation are not allowable and will not be reimbursed hereunder.

     10.2.  General Operational Expenses.  The cost of general purpose items required for the conduct of the contractor’s normal business operations will normally be considered unallowable Other Direct Costs in the performance of this contract.  This includes, but is not limited to, the cost of items such as: telephones and telephone charges; typewriter; reproduction machines; word processing equipment; personal computers; and other office equipment.   Any material remaining after completion of the contract, the cost of which as been reimbursed by the Government, will remain Government property and the contractor must request disposition instructions from the contracting officer.  Materials considered to be a normal cost of doing business shall be considered overhead, which is included in the Labor Rates shown in Section B and shall not be billed separately as a material cost.

     10.3.  Other Material.  Material, other than expendable material, shall be furnished pursuant to specific authorization in the Delivery Order.  The contractor will be required to support all material costs claimed by submission of paid subcontractor invoices.  The contractor will be reimbursed in accordance with FAR 52.232-7(b) if this is a time and materials contract.

     10.4.  Subcontracts - Time and Materials.  Subcontracts, if any, shall be reimbursed in accordance with FAR 52.232-7(b), and shall not include any subcontracts for Direct Labor included under FAR 52.232-7(a).  Any such subcontracting not included under FAR 52.232-7(a) shall be limited to incidental, one-time requirements.

     10.5.  Limitations.  Normally, the amount of “Other Direct Costs,” if any (excluding travel and per diem), should not exceed one percent (1%) of the total amount of any Delivery Order.

     10.6.  Relocation of Place of Performance.  If the place of performance of this contract is changed pursuant to the “Changes” clause of the contract, the cost of relocating the contractor’s facility, if any, are not allowable as a direct cost and will not be reimbursed.  See also 10.1.9 above which disallows (either as a direct or indirect cost) reimbursement or personnel relocation costs and travel costs incident to relocation.

11.  Place of Performance and Delivery.  Specify whether the work is to be performed at a Government site or the contractor’s site.  For work that is to be performed at a Government site (i.e., the Government will provide all necessary facilities such as office space and support for the duration of the task order), provide an address and a point of contact if different from the technical assistant (TA).  This paragraph should also describe any travel the contractor will have to perform to execute this task order.  List the location where the services are to be performed under this task order:


Organization Name:


Organization Address:

Invoices shall be submitted to the TA at (if address is different from above):


Organization Name:


Organization Address:

Specify where the task products are to be delivered.

12.  Inspection and Acceptance Criteria.  Outline the inspection and acceptance criteria.
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APPENDIX A - ACRONYMS

Describe the acronyms as they are used in the document. 
APPENDIX B - DEFINITIONS

Describe the key terms as they are used in the document.

APPENDIX C - REFERENCES

Provide a complete list of documents referenced in the text of the document.  Each reference shall contain document number, title, revision number and date.
Policy and Regulation:  Policies or laws that give rise to the need for this document
DFAS Policy and Standards:  Defense Finance and Accounting Service policies and standards that give rise to the need for this document

Other Life Cycle Documents:  Other plans or task descriptions that elaborate details of this document
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