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OPERATOR'S MANUAL

1.  Purpose. Provide information needed to operate a given computer and its peripheral equipment.  This manual focuses on the computer itself, not on particular software that will run on the computer. 

2.  Scope.

     2.1.  Identification. This paragraph shall contain the manufacturer's name, model number, and any other identifying information for the computer system to which this manual applies.
     2.2.  Computer System Overview. This paragraph shall briefly state the purpose of the computer system to which this manual applies.
     2.3.  Document Overview. This paragraph shall summarize the purpose and contents of this manual and shall describe any security or privacy considerations associated with its use.
3.  Computer System Operation.  This section shall be divided into the following paragraphs.  Safety precautions, marked WARNING or CAUTION, shall be included where applicable.
     3.1.  Computer System Preparation and Shutdown.  This paragraph shall be divided into the following subparagraphs:
          3.1.1.  Power On and Off.  This paragraph shall contain the procedures necessary to power-on and power-off the computer system.
          3.1.2.  Initiation.  This paragraph shall contain the procedures necessary to initiate operation of the computer system, including, as applicable, equipment setup, pre-operation, booting, and commands typically used during computer system initiation.
          3.1.3.  Shutdown.  This paragraph shall contain the procedures necessary to terminate computer system operation.
     3.2.  Operating Procedures.  This paragraph shall be divided into the following subparagraphs.  If more than one mode of operation is available, instructions for each mode shall be provided.
          3.2.1.  Input and Output Procedures.  This paragraph shall describe the input and output media (e.g., magnetic disk, tape) relevant to the computer system, state the procedures to read and write on these media, briefly describe the operating system control language, and list procedures for interactive messages and replies (e.g., terminals to use, passwords, keys.

          3.2.2.  Monitoring Procedures.  This paragraph shall contain the procedures to be followed for monitoring the computer system in operation.  It shall describe available indicators, interpretation of those indicators, and routine and special monitoring procedures to be followed.
          3.2.3.  Off-Line Procedures.  This paragraph shall contain the procedures necessary to operate all relevant off-line equipment of the computer system.
          3.2.4.  Other Procedures.  This paragraph shall contain any additional procedures to be followed by the operator (e.g., computer system alarms, computer system security or privacy considerations, switch over to a redundant computer system, or other measures to ensure continuity of operations in the event of emergencies.
     3.3.  Problem-Handling Procedures.  This paragraph shall identify problems that may occur in any step of operation described in the preceding paragraphs in Section 3.  It shall state the error messages or other indications accompanying those problems and shall describe the automatic and manual procedures to be followed for each occurrence, including, as applicable, evaluation techniques, conditions requiring computer system shutdown, procedures for on-line intervention or abortion, steps to be taken to restart computer system operation after an abortion or interruption of operation, and procedures for recording information concerning a malfunction.
4.  Diagnostic Features.  This section shall be divided into the following paragraphs to describe diagnostics that may be performed to identify and troubleshoot malfunctions in the computer system.
     4.1.  Diagnostic Features Summary.  This paragraph shall summarize the diagnostics features of the computer system, including error message syntax and hierarchy for fault isolation.  This paragraph shall describe the purpose of each diagnostic feature.
     4.2.  Diagnostic Procedures.  This paragraph shall be divided into subparagraphs as needed to describe the diagnostic procedures to be followed for the computer system, including:

          a.  Identification of hardware, software, or firmware necessary for executing each procedure

          b.  Step-by-step instructions for executing each procedure

          c.  Diagnostic messages and the corresponding required action)

     4.3.  Diagnostic Tools.  This paragraph shall be divided into subparagraphs as needed to describe the diagnostics tools available for the computer system.  These tools may be hardware, software, or firmware.  This paragraph shall identify each tool by name and number, and shall describe the tool and its application.
5.  Notes.  This section shall contain any general information that aids in understanding this document (e.g., background information, glossary, rationale).  This section shall include an alphabetical listing of all acronyms, abbreviations, and their meanings as used in this document, and a list of terms and definitions needed to understand this document.
NOTE:  Appendices.  Appendices may be used to provide information published separately for convenience in document maintenance (e.g., charts, classified data).  As applicable, each appendix shall be referenced in the main body of the document where the data would normally have been provided.  Appendices may be bound as separate documents for ease in handling.  Appendices shall be lettered alphabetically following C (D, E, etc.).
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APPENDIX A - ACRONYMS

Describe the acronyms as they are used in the manual. 
APPENDIX B - DEFINITIONS

Describe the key terms as they are used in the manual.  
APPENDIX C - REFERENCES

This section shall list the number, title, revision, and date of all documents referenced in this manual.  This section shall also identify the source for all documents  not available through normal Government stocking activities.
Policy and Regulation:  Policies or laws that give rise to the need for this manual
DFAS Policy and Standards:  Defense Finance and Accounting Service policies and standards that give rise to the need for this manual

Other Life Cycle Documents:  Other plans or task descriptions that elaborate details of this manual
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