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1.
Perceived Deficiency or Enhancement: {State Product(s) where Deficiency or Enhancement Appears}  General functional impact to system.  This may be an area of the system or specific screens/reports.
2.
Current Impact:  Provide written description of the scope of the problem or enhancement, to include (if known) percent of users affected or benefited.
3.
Workaround:
  Provide written description of means used to workaround the problem until fixed.

