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Customer Service Marks for DFAS Continue to Rise

ARLINGTON, VA (Sept. 16, 2003) -- A recent
independent survey of Defense Finance and
Accounting Service customers shows an increase
in overall satisfaction for 2003.

"DFAS team members are dedicated to providing
professional, responsive support to the men and
women who defend America," said Thomas R.
Bloom, director of DFAS.  "This improvement
shows our team is focused on taking care of the
customer which is job one when you are part of
the world's largest finance and accounting
operation."

The survey, conducted by the Office of Personnel
Management, shows improvement in every one of
the nine factors measured (recovery, choice, access, knowledge, timeliness, tangibles, reliability, quality and
courtesy).  The average increase was almost 5 percent across the board.  The largest improvement from 2002
came in customer satisfaction toward the actual products (or tangibles) delivered by DFAS and the courtesy of
the DFAS team.

Results for DFAS' military pay customers will be available soon and are not included in these figures.

About DFAS
The Defense Finance and Accounting Service is the world’s largest finance and accounting operation.  In fiscal
2002, DFAS paid 5.7 million people, processed more than 11.2 million contractor invoices, made 7.3 million
travel payments and disbursed more than $346.6 billion while reducing overall costs to customers by $144
million.  For more about the Defense Finance and Accounting Service, please visit http://www.dfas.mil.

Related Links
• Official DFAS Site -- http://www.dfas.mil
• myPay -- https://mypay.dfas.mil
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