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Greater access to pay information through E/MSS 

The Defense Finance and Accounting Service (DFAS) Employee/Member Self Service 
(E/MSS) system has been expanded to allow greater access to pay information and more changes to 
pay records. 

The new enhancements provide more options to employees, are user-friendly, and helps give 
employees more control over their pay information, according to Jim Pitt, deputy director, Electronic 
Commerce, Military and Civilian Pay Services. 

Army, Navy, Air Force and Marine Corps service members (active and reserve) – can now 
increase or decrease the amount of state tax taken from their pay. 

Air Force service members (active and reserve) and Army, Navy reservists – can now make home 
address changes and request a PIN letter on demand. 

Marine Corps members (active and reserve) – can now start, stop or change savings bond 
allotments 

Marine Corps (reserve) members - can request a PIN letter on demand. 

All military and civilians – who currently have access to the Travel AOP can now save their travel 
vouchers to a file (disk) or print them if they need a hardcopy. 

To use the E/MSS system, employees must have a customized PIN. Air Force active duty 
members, all reservists and civilian employees needing a PIN may request a new PIN letter at the 
E/MSS Home Page. This letter will be mailed to the address on file with the pay system. Please allow 
7 – 10 business days for mailing. Army, Navy, Marine Corps active members and all retirees and 
annuitants needing a new PIN should contact the E/MSS Customer Support Unit at 1-800-390-2348. 
The E/MSS system is located on the DFAS web site at http://www.dfas.mil/emss/. 
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For more information, call Cathy Ferguson, 703-607-2716 

http://www.dfas.mil/emss/
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