
 

 
 
 

 

NEWS RELEASE  
DEFENSE FINANCE AND ACCOUNTING SERVICE               
1851 South Bell, Crystal Mall 3 
Arlington, Virginia 22240-5291 

Press Release 1109-0001 
For Immediate Release 

20 November 2009 
 

1 of 1 

 
 

DFAS Cleveland assumes DoD military, civilian ID card operations 
 
CLEVELAND (Nov. 20, 2009) -- Defense Finance and Accounting Service Cleveland will assume 
operations for issuing Armed Forces identification cards from the United States Coast Guard 
Integrated Support Cleveland office beginning Dec. 10, 2009.  
 
On and after this date, ID card applicants should visit the new location at the Anthony J. Celebrezze 
Federal Building, 1240 East Ninth Street, Room 2679. 
 
The DFAS Cleveland office will be responsible for issuing identification cards for active duty, Reserve 
and National Guard military personnel, military dependents, military retirees and annuitants, and DoD 
civilian employees. 
 
No appointments will be necessary; however, to ensure the office is open and to discuss any 
verification requirements, applicants should call (216) 522-5135 before traveling to the DFAS 
Cleveland location. Documents and information can be faxed to (216) 522-6530. 

 
Following the transition, DFAS Cleveland office hours are as scheduled: 

 Monday/Tuesday/Wednesday/Friday - 8 a.m. to 3:30 p.m. 

 Thursday - 8 a.m. to 12 p.m. 

The office will be closed weekends, during special events or conditions, and all federal holidays. 
 
Armed Forces military and civilian identification cards will not be issued from Dec. 4 through 9 as the 
operations are transitioned to the DFAS Cleveland location. Persons needing ID card services during 
this time are advised to use the online RAPIDS Site Locator to find alternate sites near their location. 
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About DFAS  
The Defense Finance and Accounting Service provides responsive, professional finance and accounting 
services to the men and women who defend America. DFAS pays about 6 million people and in the FY 2008 
made 7.5 million travel payments, paid 14.4 million commercial invoices, made $591 billion in disbursements to 
pay recipients, and managed $394 billion in military retirement and health benefits funds.  For more about DFAS 
visit http://www.dfas.mil.  

http://www.dmdc.osd.mil/rsl/owa/home
http://www.dfas.mil/
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