DFAS-Indianapolis

Travel Pay Operations

Reserve Traveler

Volume ], Issue IIT, October 2009

Fiscal Year Changes May Impact Your Travel Pay

Reviewing order’s accounting classification prior to submission will
increase timeliness of your travel pay

Welcome TACT TEAM!
Travel Pay Panel developed to improve Travel Pay procedures and customer
service

On October 1, 2009, DFAS and the rest of the United States
government transitioned from Fiscal Year 2009 (FY09) to
Fiscal Year 2010 (FY10).

With the transition comes changes to travel orders’ account-
ing classification. In order to receive payment, it is ex-
tremely important for you to review your order’s accounting
classification to make sure that the appropriate fiscal year

data element is documented.

The following examples will assist you in reviewing your
order:

If official travel started on or after 10/1/09:

Travel took place during
FY10. The fiscal year data
element should be 0.

Example:

FY10: 21 O ey

If official travel started between 10/1/08— 9/30/09 and was
completed on or after 10/1/09:

Travel took place during both Example:
FY09 and FY10. There should
be at least 2 lines of account-
ing. One line of accounting
should include fiscal year
data element 9. The other
should have fiscal year data
element 0.

FY09: 21
FYl1o: 21

o
0

If official travel started on or after 10/1/08 and was com-
pleted on or before 9/30/09:

Travel took place during
FY09. The fiscal year data
element should be 9.

Example:

FY09: 21 9 wemeeem

If the accounting classification needs to be corrected, please
contact the organization that cut your orders and have them
amend the orders.

If you submit a travel claim with an incorrect accounting
classification, your claim will be returned to you without
payment.

To check the status of your travel
claim, call 1-888-332-7366.

Are you having problems filling out your travel voucher? Do you
know which travel office pays various claims? Was there something
you were not paid for on your initial voucher? NEVER FEAR, THE TACT
TEAM IS HERE. Yes, your friendly neighborhood TACT team is here to
assist you with all of your frequently asked questions and concerns.

What is this TACT team you ask? The Travel Advisory Committee of
Technicians is comprised of senior technicians, future leaders and
facilitators which meet each week to discuss ways of incorporating
information we have received from you, our external customers, as
well as our internal customers. This panel was brought together by
Indianapolis Travel Pay’s Director. He is eager to be able to reach out
to our soldiers, civilians and reservists by providing them with perti-
nent information that impacts their travel pay. The team was put
together several months ago and began working feverishly on ways
of improving the existing websites, resources and point of contacts
available to what we like to call, our Travel Family. Our mantra on
the committee is “to gather suggestions about potential procedural
improvements in the voucher payment process and help relay those
to management, staff and our customers.”

Be sure to check out the updates on the travel website. We will be
formulating new methods of disseminating information and answer-
ing your questions and concerns. Your input is always welcome. We
are here for you, our war fighters. DFAS believes that our customers
should be treated like family and Travel Pay Services does just that.
If we can assist you in getting paid accurately and timely, then we
have successfully achieved our mission.

Don’t Let This Be You!

Vouchers Returned (September 2009): 9,833
Orders (missing, incomplete, illegible) 3,600
1351-2 (incomplete, missing, illegible) 3,352
TLE 348
Missing Receipts 404
Incomplete Advance 181
Unauthorized Expense 5
Miscellaneous/DTS claims 1,943

Send Comments or Questions to:
TheReserveTraveler@DFAS.MIL

Note: This is NOT a method of travel claim submission
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