DFAS-Indianapolis

What is Reserve Travel working on for you?

DFAS-Indianapolis Reserve Travel Pay
travels to Camp Atterbury to conduct focus group studies

On August 26, 2009, a team from the Reserve Travel Pay
Office traveled to Camp Atterbury, Indiana to conduct focus
group sessions with both Reserve and National Guard
soldiers. The focus groups centered on obtaining impartial
and anonymous information on travel pay services and
determining the ease of filing a travel voucher.

During the visit, Travel Pay heard your concerns, comments,
and suggestions, and is working diligently with DFAS leader-
ship to meet your requests.

Currently, Travel Pay is pressing forward to develop a smart
voucher program that will assist in filling out a DD Form
1351-2 (Travel Voucher). This program will ask a series of
questions about your travel and automatically populate the
DD Form 1351-2 from your responses.

Since the smart voucher program is in the early stages of
development, a travel pay guide is being created for
additional assistance before the smart voucher program is
released. The guide will give step-by-step instruction of how
to fill out a voucher, based upon the type of travel, and will
be published on the DFAS Travel Pay website once it is
completed.

Lastly, to shorten the time it takes to pay a travel claim,
Travel Pay is working with Northrop Grumman to develop an
automated ePower workflow solution that will help increase
accountability of your claim and reduce the amount of time
it takes for Reserve Travel to receive your claim and disburse
funds into your account.

Because the DFAS-Indianapolis Reserve Travel Pay Office is
always focused on improving the services provided to our
men and women of the reserve armed forces, the
organization will continue to explore ways to meet your
expectations.

Travel Pay Operations

Reserve Trave

What can you claim on a travel voucher as an ORE?

‘What is and is not authorized for

reimbursement on a Travel Voucher (DD Form 1351-2)

The Joint Federal Travel Regulations (JFTR), Chapter 4, Appendix
G explains, in detail, what is a reimbursable expense (ORE) while
traveling on official government orders.

Some Commonly Authorized Reimbursable Expenses

Unauthorized Reimbursable Expenses

ATM fees: Reimbursement is authorized for administra-
tive fees for ATM use to obtain money.

Laundry: Costs for personal laundry, dry-cleaning and/or
pressing of clothing incurred during TDY travel are a
separately reimbursable travel expense up to an average
of $2 per day, for trips of at least 7 consecutive nights of
TDY lodging when traveling within CONUS.

Baggage Handling Tips: (Airport Terminal): Reimburse-
ment is authorized for customary tips for handling any
baggage, personal and/or government, at a transportation
terminal. (Lodging Establishment): Reimbursement is
authorized only for transportation-related tips for han-
dling government property at lodging establishments.
Lodging Tax: Lodging tax reimbursement is limited to the
tax on reimbursable lodging costs in CONUS.

Parking Fees at a Terminal: Transportation terminal park-
ing fees (while TDY), “Not To Exceed” the cost of taxi fares
(including associated tips) for one round-trip to the termi-
nal, are authorized.

Haircuts

Pet Kennel Charges

Shoe Shining

Excess Baggage: Unless specifically stated in orders

Hotel Parking Fees: Unless orders specifically state In/
Around mileage or Rental Car is authorized.

g‘, Send Comments or Questions to:

— TheReserveTraveler@DFAS.MIL

To check the status of your travel
claim, call 1-888-332-7366.

Don’t Let This Be You!

Vouchers Returned (August 2009): 7,761
Orders (missing, incomplete, illegible)....................... 3,257
1351-2 (incomplete, missing, illegible)....................... 2,868
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