
Why  can’t  DFAS  accept  my  digitally  signed  voucher?

One  issue  that  travel  pay  offices  has  been  facing  is  having  to  send  
vouchers  back  to  a  command  due  to  the  use  of  a  digital  signature.  
Many  approving  officers  would   rather  digitally   sign  a   signature  
block  rather  than  manually  sign  the  1351‐2.  While  DFAS  is  striving  
to  more  towards  accepting  digital  signatures,  we  are  not  able  to  
accept  a  digitally  signed  1351‐2.   
 
In  May  2006  a  DOD  memorandum  stated  that  "The  primary  tar‐
gets   for  digital  signature   use   are   the   applications   and   systems  
that  require  or  include  an  authorizing  or  verifying  signature,  have  
auditable  electronic  transactions,  or  need  to  provide  responsibil‐
ity  and  traceability.”  Some  of  the  orders  we  receive  are  being  cut  
on  systems  that  may  have  been  certified  by  the  Joint  Integrated  
Test  Command  (JITC),  but  that  do  not  provide  an  auditable  elec‐
tronic  transaction  with  the  travel  system  and  do  not  provide  trac‐
tability  and  responsibility  because  there  is  no  electronic  interface  
with   the   systems  used  by  the  travel  payment  offices   using   the  
order  to  support  a  payment.    
 
In  order  to   implement  the  use  of  digital  signatures,  DFAS  must  
receive   additional  guidance.  Until  approval  is   received   for  elec‐
tronic  signatures,  mechanically  produced  orders  that  conform  to 
the   requirements  of   the  AR  600‐8‐105  will  be   accepted.  Orders  
produced  by  other  systems  that  are  digitally  signed  must  contain  
a  written  signature  or  meet  the  Army's  guidance  for  mechanically  
produced  orders.   
 
We  will  address  this  topic  in  issues  to  come  since  actions  to  inte‐
grate  digital  signatures  into  the  travel  pay  systems  are  underway.  
Until  a  method   is  developed   to   interface   the  digitally  signed  or‐
der‐writing  system  with  the  DFAS  office  receiving  the  document,  
remember  to  obtain  a  hand  written  signature.     

It  is  important  to  get  your  claim  right  so  this  Doesn’t
Happen  to  You...   

Vouchers  Returned  (December  2009):                                       6,558  

Orders  (missing,  incomplete,  illegible)                                        1,702
1351‐2  (incomplete,  missing,  illegible)                                        2,544
Missing  Receipts                               222  
Incomplete  Advance                                  0

Unauthorized  Expense                            172  
Miscellaneous/DTS  claims                          1,918  

Do  you  drive  to  your  drill  location?  

There  are  times  when  attending  drill  can  be  difficult  due  to  many
issues.   Some   of  the   biggest  reasons  why   attending   drill   can   be
difficult  is  due  to  harsh  weather  conditions  and  having  low  levels
of  energy  due  to  tiredness.  The  best  way  to  combat  these  issues
is  to  plan  effectively.  Make  sure  to  take  proper  precautions  when
traveling   to  your  drill  location   in  order  to  arrive   safely  and   in  a
timely  fashion.   
 
While  weather  is  so  unpredictable,  planning  and  being  prepared
for  all  types  of  weather  conditions   is  a  must.   Leave   your  home
early   in  order  to  avoid  traffic  buildup  due  to   inclement  weather.
Get  plenty  of  rest  so  that  you  are  able  to  get  up  earlier  and  leave
earlier.  Also,   this  will  give  you  more  energy  to  perform  at  your
best.  Eating  a  well  balanced  meal  is  another  way  to  gain  energy.
Make   sure  you  have  music,  a  friend,  or  something  else  to  keep
you  alert  but  at  the  same  time  still  able  to  focus  on  the  road.   

It  is  not  only  your  obligation,  but  your  right  to  
attend  drill!  

The  Uniformed  Services  Employment  and  Reemployment  Rights  
Act  (USERRA)  of  1994  mandates  that  employers  must  be  flexible  
in  work   schedules   in  order  for  reservists   to  meet  their  require‐
ment  to  be  absent  for  temporary  duty.  When  starting  a  new  job,  
let   your  employer  know   from   the   beginning   that  you   have   an  
obligation  to  be  absent  from  work  for  drill,  especially  for  civilian  
employers.  This  way,  there  will  be  accommodations   in  order  for  
work  to  not  interfere  with  drill  obligations.  

In  the  event  that  your  employer  is  unwilling  to  make  accommoda‐
tions  in  order  for  you  to  attend  drill  you  should  contact  a  member  
of   the   ESGR  Ombudsman   Services   Program   at  1‐800‐336‐4590  
and  select  option  1.  This  program  was  set  up  to  mediate  disputes  
between  reservists   and  civilian  employers   regarding   issues  with  
work  and  duty  conflicts  and  other  USERRA  topics.  The  ESGR  Om‐
budsman  will  provide   information   from   the  USERRA  and  the  US  
Code  of  Federal  Regulations   to  help  both  parties   resolve   issues.  
Also,  you  may  email  any    questions  to  USERRA@osd.mil.  More  
information   about  the   details   of  USERRA   can   be   found  at  their  
website   http://www.esgr.mil.   Here   you   will   find   an   outline   of  
what  protections  you  have  as  a  reserve  member.   

To  check  the  status  of  your  travel  claim,  

call  1‐888‐332‐7366.  

Send  Comments,  Questions,  and/or  Ideas  to:  
TheReserveTraveler@DFAS.MIL  

Note:   This  is  NOT  a  method  of  travel  claim   submission.  
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