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Do you know where to file your

Travel Pay Operations is trying to help you get your
travel claim to the correct processing location. If you
are unsure of where to file your travel claim,
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please click on the picture above and navigate
through the guide to find the correct submission
channel. The guide is meant to be tailored to your
unique travel situation in order to ensure you get
paid as quickly as possible.

Accrual Travel Claims

To check the status of your travel claim,
call 1-888-332-7336.

* Please allow 24hrs for claim to be logged in our system

Send Comments, Questions, and/or Ideas to:
TheReserveTraveler@DFAS.MIL

Note: Thisis NOT a method of travel claim submission.

Deactivation Update

Recently an e-mail was sent out indicating that effective
May 10, 2011 Travel OPNS@dfas.mil will be deactivated
and will no longer be a functioning address to which you
can submit your travel voucher. This date was published
in error on our part.

Travel OPNS@dfas.mil will remain open until August 4,
2011. Currently, our new e-mail submission address for
travelers on Reserve orders, Reserve Travel@dfas.mil has
been activated and is available for your use along with
Travel OPNS@dfas.mil.

For further information regarding where to submit your
travel claim please click the above icon labeled “Where to
Submit a Travel Claim.”

Imagine you have been given official orders to attend training
for four months at a military base in Texas. Or think about that
upcoming year long deployment in the Continental United
States (CONUS) in support of contingency operations. In both of
these cases, you would be an ideal candidate for filing an ac-
crual travel voucher. Currently, the DOD Financial Management
Regulation, Volume 9, Chapter 5, and DFAS-IN Regulation 37-1
states that travelers whose TDY extends beyond 30 days may
file a travel claim for the preceding 30 day period and continue
to file for every subsequent 30 calendar day period throughout
the TDY period.

So what is an accrual? It is a partial payment of TDY expenses
already incurred while on TDY. This means that each day you
remain on TDY, you are accruing Per Diem and other entitle-
ments like lodging that could be authorized in your orders.
Those entitlements and expenses accrued on a daily basis can
be reimbursed to you before your TDY mission is completed.

So what is required to file an accrual? For starters, ensure your
TDY trip is longer than 30 days. Additionally, should you be filing
multiple accruals throughout your TDY stay, make sure each
subsequent accrual request indicates the 30 day period being
requested.

When submitting an accrual claim, a DD Form 1351-2, signed
and dated by both claimant and reviewer, needs to be present.
Furthermore, the DD Form 1351-2 should be marked
"ACCRUAL" in the itinerary section, and all orders, lodging re-
ceipts, and receipts for any items of costing $75 or more need
to accompany the claim for proper processing and reimburse-
ment. Keep in mind that if you file accruals during your lengthy
TDY trip, you must still file a final settlement to ensure all ex-
penses and entitlements were properly paid and reimbursed.

It is important to get your claim right so
this doesn't happen to you...

Vouchers Returned (April 2011):

Orders (missing, incomplete, illegible) 4,541
1351-2 (incomplete, missing, illegible) 780
Missing Receipts 5
Incomplete Advance 0
Unauthorized Expense 0

Miscellaneous/DTS claims 2,464
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