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Do you know where to file your travel 

Travel Pay Operations is trying to help you get your travel 
claim to the correct processing location. If you are unsure
of where to file your travel claim,  
 
 
 
 
 
please click on the picture above and navigate through the 
guide to find the correct submission channel. The guide is 
meant to be tailored to your unique travel situation in or-
der to ensure you get paid as quickly as possible. 

call 1-888-332-7336. 
* Please allow 24hrs for claim to be logged in our system  

Send Comments, Questions, and/or Ideas to: 
TheReserveTraveler@DFAS.MIL 

 

Note:  This is NOT a method of travel claim  submission. 

“In and Around Mileage” 

When authorized or approved, a traveler may travel by 
privately owned conveyance (POC) in and around the 
TDY location to and from the place of duty, lodging fa-
cilities, and dining establishments.  If in and around mile-
age is not authorized in a travel order, the approving offi-
cial may approve the item as an after-the-fact approval on 
the travel voucher in lieu of issuing an amended order. 
In accordance with the DoDFMR, a mileage log is no 
longer required for travel in and around the TDY location, 
but is required for mileage in and around the permanent 
duty station (PDS).  For in and around mileage at the 
PDS, the log is usually supported on a SF1164 
In and around mileage reimbursement is not limited unless 
the travel orders state so, which is more common on travel 
orders for courses of instruction.  When schoolhouses 
issue memorandums or statements-of-non availability for 
government transportation, it is not authorization to reim-
burse in and around mileage.  Those travelers must still 
seek approval from their local command in the form of an 
amended travel order or as an after-the-fact approval. 
 

 

New Innovative  
Travel Pay System (TPS) 

Travel Pay System (TPS) is our new E-Power workflo
system designed to help us provide better customer servic
and more accurate and timely payment. Below are usefu
tips Service Members should know in order for this newl
innovated system to be beneficial.  
 
1. For more timely payment, it is best to submit type
1351-2 vouchers. Our Optical Character Reading (OCR
technology is much more effective at reading type
vouchers than handwritten ones. Submitting a type
voucher can help to reduce legibility issues with trave
vouchers and ultimately help service members to get pai
in a more timely and accurate manner. 
 
2. With TPS, faxed or emailed vouchers will be auto
matically scanned into our voucher database and be put o
our work-list for payment.  Fax or e-mail submission o
travel vouchers will help service members to be paid in 
more timely manner. The faxed or emailed document wil
arrive almost instantaneously into our workflow, eliminat
ing the amount of time spent on a mail truck or in a mail
room with the traditional postal service process. 
 
3. TPS can help service members get paid more timel
manner for any returned and resubmitted vouchers. If 
voucher is returned for any reason within TPS, servic
members will receive a sheet with a barcode. When resub
mitting voucher via fax or e-mail with the barcode on top
any new or resubmitted documents will automatically b
paired with any original documentation. This will ensur
that we have all documents a service members has sent in
which will ultimately allow us to provide more accurat
and timely payment.  

 
It is important to get your claim right so 

this doesn't happen to you... 

Vouchers Returned (FEB 2011):                                     

Orders (missing, incomplete, illegible)                                   760 

1351‐2 (incomplete, missing, illegible)                                    416 

Missing Receipts                           10 

Incomplete Advance                            0 

Unauthorized Expense                          10 

Miscellaneous/DTS claims                     1,821 
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To check the status of your travel claim,  

mailto:TheReserveTraveler@dfas.mil�

	Send Comments, Questions, and/or Ideas to:

	TheReserveTraveler@DFAS.MIL

	Note:  This is NOT a method of travel claim  submission.
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