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Do you know where to file your travel

Travel Pay Operations is trying to help you get your travel
claim to the correct processing location. If you are unsure
of where to file your travel claim,
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please click on the picture above and navigate through the
guide to find the correct submission channel. The guide is
meant to be tailored to your unique travel situation in or-
der to ensure you get paid as quickly as possible.

Travel Pay
Frequently Asked Question Con’t

To check the status of your travel claim,
call 1-888-332-7336.

* Please allow 24hrs for claim to be logged in our system

Send Comments, Questions, and/or Ideas to:
TheReserveTraveler@DFAS.MIL

Note: Thisis NOT a method of travel claim submission.

Travel Pay
Frequently Asked Questions

The following questions are frequently asked in regards to
Travel vouchers.

1. What documents are required?

e A signed and dated DD Form 1351-2 by both claim-
ant and reviewer is required. The form should be
marked "ACCRUAL" and all orders, lodging receipts,
and any items of expense $75 or more are required.

2. How should the accrual travel voucher be com-
pleted?

e Blocks 1-9 and 11 will be completed with the re-
quired information. Block 15 (Itinerary) should begin
with the 1st TDY day the 30th TDY day. Block 18
must reflect the reimbursable expenses (lodging,
rental car, etc.) for the 30 day period being
claimed. If a statement-of-non-availability has been
issued by a billeting office for use of commercial
meals and/or lodging, it should also be annotated in
block 18.

3. How do I correct a travel voucher that was returned
to me?

If your voucher was not paid in whole due to an error or

omission, you can submit a supplemental travel

voucher. The following information must be included:

e A DD 1351-2 marked ‘SUPPLEMENTAL’ with a
full explanation of the item(s) that are in error.

e A copy of the original payment voucher.

A copy of the initial DD 1351-2 and continuation

sheets (if any).

e A copy of the travel orders and any amendments.

A copy of all supporting documentation applicable to

the supplemental claim.

4. How long do I have to correct incomplete/incorrect
voucher?

e You will have 3 business days to provide the missing
information to us before your voucher is returned to
you. Corrected information can be sent to the email
or fax number below. If you send us the corrected or
missing information within 3 business days, your
voucher will be processed for payment.

e If you missed the deadline, you may still submit your
corrected travel voucher to us via the same method
you used for your original voucher submission.

Please view website for additional Frequently Asked
Question.

http://www.dfas.mil/dfas/tdytravel/
activedutydefagencyfags.html

It is important to get your claim right so
this doesn't happen to you...

Vouchers Returned (Mar 2011):

Orders (missing, incomplete, illegible) 3,711
1351-2 (incomplete, missing, illegible) 861
Missing Receipts 10

Incomplete Advance 0
Unauthorized Expense 8
Miscellaneous/DTS claims 1,831
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	Send Comments, Questions, and/or Ideas to:

	TheReserveTraveler@DFAS.MIL

	Note:  This is NOT a method of travel claim  submission.
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