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myPay goes mobile! 
 
Cleveland (May 18, 2011) –  myPay, the online pay account management system for all U.S. 
military personnel, military retirees, and many federal civilian employees, has gone mobile.   
 
Now myPay users can check pay statements on the go using a smartphone or other mobile 
device that has a web browser.   
 
Here’s how it works:  
 

1. Launch your smartphone or other mobile device’s web browser.  
2. Go to https://mypay.dfas.mil.  
3. Login to myPay using the same Login ID and Password you use on your computer.  

 
myPay will automatically detect that you’re using a mobile device and load a mobile version of 
the site.  The myPay home page, login, Leave and Earning Statements, and Retiree Account 
Statements have been optimized for smartphones, and key account information is presented in an 
easy-to-read format. 
 
myPay Mobile is one of a series of enhancements myPay is making this year.  All are based on 
customer feedback received through phone calls, Facebook and email. 
 
myPay Mobile meets the same internationally recognized security standards that protect 
myPay.  Security features include 128-bit encryption to protect sensitive information, firewall and 
intrusion detection software to block outsiders, and end-to-end encryption to protect all data sent 
to and from myPay. 
 
myPay does not operate or control any wireless networks, and thus cannot guarantee the 
security used to access the mobile site. Users should check with their wireless service provider for 
information about their privacy and security practices. Users should reference their mobile 
phone’s user manual to learn more about using the web browser. 
 
If you need help with myPay, our Customer Care Center is open Monday through Friday from 7 
a.m. to 6:30 p.m. Eastern. The toll-free number is 888-332-7411. 
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About DFAS  
The Defense Finance and Accounting Service provides responsive, professional finance and accounting 
services to the men and women who defend America. DFAS pays about 6.4 million people and in FY 2010 
made 8.1 million travel payments, paid 11.4 million commercial invoices, made $578 billion in disbursements to 
pay recipients, and managed $487.9 billion in military retirement and health benefits funds. For more about 
DFAS visit http://www.dfas.mil. 


