DFAS Columbus Contractor Customer Service 

Open House

You’re Invited to Attend!

January 12-13, 2005 (8 a.m. – 4 p.m.)

The Defense Finance and Accounting Service, Columbus Customer Support Office, invites our private sector contractors/vendors to attend the quarterly Contractor 

Customer Service Open House. The Open House gives our contract customers the opportunity to visit the Columbus site and obtain knowledge of the day-to-day operations and ongoing customer service initiatives. 

There is no registration or conference fee associated with this event.  Attendees will be responsible for their own travel and accommodation expenses.  

The Open House agenda will include briefings and discussions on the Customer Support Office, Mechanization of Contract Administration Services (MOCAS) payment procedures, Standard Automated Material Management System (SAMMS) payment procedures, Computerized Accounts Payable System (CAPS), Business Systems Modernization (BSM), and Central Contractor Registration (CCR), as well as other electronic initiatives.

The Open House will also include a meet and greet social, which will give contractors the opportunity to meet with their respective Customer Service Representative.

In addition, the Open House has been expanded from 1 day to 2 days in order to include a detailed workshop on DFAS electronic commerce initiatives. The electronic commerce workshop will consist of the following topics: 

· Complying with Electronic Invoicing Mandate (DFARS 232.7002)
· Wide Area Workflow (WAWF)
A web based software application that allows DoD contractors and vendors to submit and track invoices and receipt and acceptance documents electronically.

· Web Invoicing System (WInS)
A web based application that allows current paper-based vendors to send invoices electronically via the internet.

· Vendor Pay Inquiry System (VPIS)
An internet based application developed specifically for our contractors to obtain invoice status.


Please come and join us!  The Open House reaches maximum registration quickly, therefore, early registration is encouraged.

Additional information will be published in the 'Commercial Pay Corner' newsletter, available at http://www.dfas.mil DFAS News and click on ‘Commercial Pay Corner’, or  http://www.dfas.mil/money/vendor.

The tentatively scheduled Open House dates for 2005 are as follows: January 12-13, April 13-14, July 13-14, and November 16-17. 

For additional information, please call 1-800-756-4571, Option 6.

Director’s Statement

Last quarter, I discussed with you the five Strategic Targets that the Defense Finance and Accounting Service has engaged as we look to the future in terms of enhancing our ability to serve you, our customers.  In my final column as the Director of Commercial Pay Services (written just before I retired last month), I wanted to give you an interim report on “how we’re doing” with respect to our Target – the across-the-board implementation of e-Commerce (EC) in Fiscal Year (FY) 05 – and then introduce my successor, Mr. Jerry S. Hinton.  

As you know, we are aggressively promoting and using the tools available to us, such as Wide Area Workflow (WAWF), to get you accustomed to sending your invoices electronically and in return accepting your payment via electronic funds transfer (EFT).  Doing so, of course, will help us both: We will get the invoices quicker, and you will get paid in a more timely and accurate manner.  Currently, the Air Force and Marine Corps have completed WAWF training at each of their respective sites and are rapidly increasing the volume of the electronic acceptance transactions flowing into the entitlement systems.

The Defense Contract Management Agency (DCMA) has implemented WAWF to acceptors and many MOCAS vendors.  As a result, MOCAS received nearly two thirds of its invoices electronically during 3rd quarter FY 04, taking into account those submissions via the Web Invoicing System (WInS) and Electronic Data Interchange (EDI).  That is definitely the trend we’re seeking as we close out this fiscal year (FY) and move into the next.  

Those sites submitting contracts via the Standard Procurement System Interface (SPSI) into the old Computerized Accounts Payable System (CAPS) are undergoing paperless certification testing.  The outcome, at least thus far, is that 26 percent of them have been certified “paperless,” while two-thirds of the sites are now Electronic Document Access (EDA) certified.  Such numbers, while impressive to those of us who have been involved with this process over the long haul, illustrate that there’s much more work to be done, for your benefit as well as ours.

Training and outreach remain the keys to success in making this conversion happen.  I encourage you to check the following web site: www.dfas.mil/ecedi.  There you will find a great deal of information on EC tools and training opportunities – for which vendors may self-register – at various DFAS locations.  Just follow the link on the Electronic Commerce page.  Not only is it informative, it’s user-friendly!
It gives me a great deal of pleasure to introduce to you the new Director of Commercial Pay Services, Mr. Jerry S. Hinton.  Prior to his taking over the Business Line, Mr. Hinton was the Agency’s Director for Finance since January 2001.  He is one of the DFAS “legacy leaders,” a man who has been at the forefront of the entire electronic commerce and EDI evolution.  He is a true visionary, and is highly qualified to lead this Business Line into FY 05 and beyond. 


Now that I have departed DFAS and the Commercial Pay Business Line, I want you to know this: I look back with pride on what we – you our customers and those of us throughout DFAS who worked so hard on Commercial Pay issues – accomplished during the previous two-plus years.  I know that much work remains to be done, in order to capitalize on the momentum we achieved together thus far, but I am confident that a year from now, everyone involved will feel very good about “how things stand” in that regard.  

I sincerely appreciated your support, and I wish you, the entire DFAS family, and especially Mr. Hinton, and the good people of Commercial Pay Services nothing but the very best.  Remember:  Together we have the best job in the world: Serving America’s Warfighters!

Sally A. Smith

Former Director, Commercial Pay Services 

DOES YOUR CONTRACT CITE THE FOLLOWING

FAR CLAUSE?

52-216-7 – Allowable Cost and Payment (Dec. 2002)

The clause cites a limitation on the number of vouchers submitted to not more than 1 every 2 weeks.  If this clause is cited in your FY05 contract you will need to have contractual language that specifically allows you to bill more frequently than twice per month.  We know that there have been some extreme circumstances that have led to the relaxation of the clause and increased frequency of voucher submissions with verbal agreements between Defense Contract Audit Agency (DCAA), the Contracting Office (CO), and DFAS.  While it is not our intent to change the nature of the agreements or direct the frequency of the invoice submissions, we must ask that any such variances be made a part of the contractual language on future contracts.    

The Holidays Are Quickly Approaching!
 As we start to ponder the holidays, special attention needs to be placed on invoicing submissions.  The month of December will be challenging due to the holiday schedule and accelerated reporting requirements.  So we wanted to pass this information along to you as quickly as possible. Since Christmas is on a Saturday this year, Friday, December 24, will be a federal holiday.  Payments entitled on Thursday, December 23 will be processed in the cycle dated Monday, December 27. The last cycle for the month of December is scheduled to run on Tuesday December 28 dated Wednesday December 29, 2004. There will be no payments for the month after this date.  

Here’s What You Can Do – Plan Now!!!!!  Cash Management requirements will be in effect, so the payment office should be in receipt of your invoice with 30-day payment terms by Friday, December 3, 2004.  You will have the option to offer discounts advantageous to the Government to expedite the payment process for these types of invoices submitted after this date.  Invoices with 14 days payment goals, i.e., Cost Vouchers (BVNs/1034s), Performance Based Payments, and Commercial Financing requests, should be received at the payment office no later than December 14.  While our goal is to pay Progress Payments within 7 days of receipt, we strongly caution against submission after December 16.  

Prevalidation requirements should also be considered when submitting invoices.  The current prevalidation threshold is $10,000 for FY04 and earlier contracts.  All disbursements against FY05 contracts will be prevalidated.  

While the task will be monumental, we will do all that we can to pay invoices within established goals.  The contractors can help themselves and us by adjusting their billing cycles to ensure that invoices are electronically submitted by the dates reflected above.  

Central Contractor Registration (CCR) and Corporate Electronic Funds Transfer (CEFT) Update

The implementation of the Debt Collection Improvement Act (DCIA) of 1996 mandated Electronic Funds Transfer (EFT) payments for all payees effective January 1, 1999.  In order to meet this requirement, each payment office established its own EFT process.  Consequently, all individuals conducting business with the Department of Defense (DoD) had to register for EFT with each Defense Finance and Accounting Service (DFAS) payment office serving them. 

Vendors were required to provide repetitive information to multiple pay offices, and DFAS personnel had to manually establish and input EFT accounts in various legacy entitlement systems.  The same vendor, or travel EFT data, was duplicated in multiple entitlement databases.  This need for repeated registrations created redundancy and contributed to inferior customer service.  The DCIA, as well as the continued downsizing and consolidation of DFAS payment offices, created the need for establishing a DFAS Corporate Electronic Funds Transfer (CEFT) database to improve the effectiveness and efficiency of DoD EFT enrollment and payment.  The DFAS CEFT database was implemented on March 30, 1998, to support the Central Contractor Registration (CCR) and mandatory EFT requirements for contract and vendor pay systems. 

The primary objective of the CEFT system is to provide DFAS with a reliable and efficient means of collecting EFT payment information and storing it in a centralized database to be used by all applicable parties and financial systems.  The CEFT stores payee information for over 300,000 CCR vendors, and approximately 5 million DoD military members and civilian employees.  

Recent enhancements to the CEFT included updating the CCR with the Notice of Change information received from the National Automated Clearinghouse Association.  This ensures bank updates occur automatically with no manual intervention required.  This is a benefit not only to the federal agencies that rely on the validity of the data contained in the CCR, but also to our vendors who will no longer have to manually make the update in the CCR.  

The CEFT system generates timely email notification to payees when a payment has been rejected by the bank.  This helps to ensure error resolution is expeditious and future payments are not delayed.  Pay technicians can re-direct their efforts from time-consuming manual research and payee follow-up to better customer support and new payment initiatives.  

DFAS Vendor Payment Offices to Use Electronic Payment Information

The Defense Finance and Accounting Service (DFAS) Vendor Pay Offices using Computerized Accounts Payable System (CAPS) will soon be connected to the DFAS Corporate Electronic Funds Transfer (CEFT) system.  For the first time, DFAS Vendor Pay Offices will have quick electronic access to vendor information.  The connection between CAPS and CEFT will provide the payment office immediate access to the latest, most accurate vendor information available for payment processing.  

CEFT receives information from the Department of Defense (DoD) Central Contractor Registration (CCR), Military and Civilian Pay Systems, US Postal System, US Treasury, and the banking industry.  CEFT regularly refreshes its database with updates from other government systems and the banking industry to make certain the most reliable information is available.

In the event that the DFAS Vendor Pay office is unable to confirm your registration in CCR through CEFT, because it has expired, suspended, been deleted, or could not be found, you will be notified by letter and/or e-mail.  Invoices submitted during the period for which your registration in the CCR could not be verified must be resubmitted for payment, after you have successfully registered or updated your registration in CCR.  

The most expeditious way to resume eligibility for payment is to renew, update, or register in CCR via the web.        

Vendors are encouraged to review their registration in the CCR to ensure the most current information is available to DFAS.  The CCR Assistance Center is available to provide assistance and answer questions.  They can be reached at 1-888-227-2423, or on the web at http://www.ccr.gov.  

DoD civilians and military service members can review their electronic funds transfer (EFT) and address information in the ‘My Pay’ system on the web at http://www.dfas.mil.  

Contract Payments in Foreign Currency

In 2000, the Defense Finance and Accounting Service – Columbus (DFAS-CO), in response to our customers requirements, enhanced our capabilities to include foreign currency disbursements.  Procedures were developed and a contract was made with Mellon Bank. 

Mellon’s system called Ideal Forex allows DFAS-CO to make foreign currency disbursements in over 50 countries. 

Note: while only 40–50 countries are currently available on the system, Mellon does have the ability to support over 150 countries and will add new currencies upon request.

The system allows DFAS-CO to pay customers in their local currency and to transmit the funds electronically to their account.  However, the ability to disburse via a check payment is not available in some countries due to various country restrictions. 

In February 2004, DFAS-CO was part of the consolidation of DFAS Europe vendor payments, which consisted of thousands of foreign currency payments. DFAS-CO currently disburses over 2,100 foreign currency payments for over $55 million dollars a month in 17 different currencies. 

If you are interested in exploring the possibility of DFAS-CO making foreign currency payments for your organization please contact Rich Allen via e-mail at richard.allen@dfas.mil.

Toll Free Numbers

The preferred method of submitting invoices is electronically via Wide Area WorkFlow (WAWF), Electronic Document Interchange (EDI), or Web Invoicing System (WInS). If you have already submitted the invoice electronically, do not fax it, as it will result in a duplicate and could cause payment delays.

Contractors may fax invoices only to the following DFAS location by utilizing the toll free numbers provided:

Site:
Toll Free #
Commercial #

Charleston Navy
877-232-0763
614-693-2601

Columbus Vendor Pay

(Defense Agencies)
877-278-3106
614-693-2611

Dayton AF
866-244-2894
614-693-2612

Europe/ AF
N/A
614-693-2619

Europe/ Columbus
N/A
614-693-2627

Europe/ Indy Trans Pay
N/A
614-693-2626

Europe/ Indy VP
N/A
614-693-2625

Europe/Lawton
N/A
614-693-2628

Europe/San Antonio
N/A
614-693-2624

Indianapolis Army
877-701-5069
614-693-2607

Indy Reserve
866-381-5769
614-693-2606

Indy Trans Pay
866-272-3603
614-693-2621

Marine Corps (Kansas City)
866-217-6523
614-693-2622

Lawton Army
866-508-7764
614-693-2618

Lexington
N/A
614-693-2700

Limestone AF
866-392-7091
614-693-2608

Columbus Contract Pay (MOCAS) North
866-837-8036
614-693-2613

Columbus Contract Pay (MOCAS) South
866-473-5429
614-693-2614

Columbus Contract Pay (MOCAS) West
877-749-4843
614-693-2615

Omaha AF
800-554-0527
614-693-2604

Omaha NIMA
866-894-8007
614-693-2610

Orlando AF
877-881-3274
614-693-2603

Orlando Army
866-572-4162
614-693-2602

Pensacola 

(DITCO FABS)
866-451-1110
614-693-2616

Rome Army
877-575-3332
614-693-2617

San Antonio AF
866-285-6179
614-693-2609

San Antonio Army
866-636-2715
614-693-2605

San Bernardino
877-345-4090
614-693-2620

San Diego
866-313-0380
614-693-2629

Seaside
877-276-9113
614-693-2623

    Returning Overpayments

There are instances when an overpayment has been issued to a vendor, contractor, or traveler, and reimbursement to the government is required.  The customer should promptly forward a check made payable to the applicable DFAS location.

To ensure that all payments received by DFAS Columbus will be credited to the correct account and the debt will be properly offset, the following information should accompany the check:

· Contract number with Delivery Order number (if applicable)

· Invoice/Shipment number

· CLIN/ACRN

· POC at sending location 

· Payment system

· Other identifying information that might be helpful to DFAS-CO to identify the correct account to deposit the funds.

· Copy of demand letter, if issued.

· Copy of remittance advice, if available.

· Treasury Check number, date, and amount, when available.

· Other supporting documents that were received with the hard copy check or EFT transaction. 

The correct address is:

DFAS-Columbus 

Attn: ATOCCD/CO

P.O. Box 182204

Columbus, OH 43218-2204

DFAS Rome Vendor Pay

Proper Invoices

Recently, we have found it necessary to return many invoices without payment due to incomplete or missing information. The following is an excerpt from the Federal Acquisition Regulation (FAR) 32.905(b), which lists the elements required on a proper invoice:

 (b) Content of invoices.
(1) A proper invoice must include the following items (except for interim payments on cost reimbursement contracts for services):

(i) Name and address of the contractor.

(ii) Invoice date and invoice number. (Contractors should date invoices as close as possible to the date of mailing or transmission.)

(iii) Contract number or other authorization for supplies delivered or services performed (including order number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended price of supplies delivered or services performed.

(v) Shipping and payment terms (e.g., shipment number and date of shipment, discount for prompt payment terms). Bill of lading number and weight of shipment will be shown for shipments on Government bills of lading.

(vi) Name and address of contractor official to whom payment is to be sent (must be the same as that in the contract or in a proper notice of assignment).

(vii) Name (where practicable), title, phone number, and mailing address of person to notify in the event of a defective invoice.

(viii) Taxpayer Identification Number (TIN). The contractor must include its TIN on the invoice only if required by agency procedures. (See 4.9 TIN requirements.)

(ix) Electronic funds transfer (EFT) banking information.

(A) The contractor must include EFT banking information on the invoice only if required by agency procedures.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the contractor must have submitted correct EFT banking information in accordance with the applicable solicitation provision (e.g., 52.232-38 <52_232.htm>, Submission of Electronic Funds Transfer-Central Contractor Registration, or 52.232-34 <52_232.htm>, Payment by Electronic Funds Transfer-Other Than Central Contractor Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(x) Any other information or documentation required by the contract (e.g., evidence of shipment).

The above items in bold red type are what we have identified as the cause of the vast majority of our returns. Including the above information on your invoices will reduce the likelihood of your invoice being returned unpaid, causing you to have to correct and resubmit the invoice, which can extend the payment date. 

Another solution would be to submit invoices through Wide Area Workflow (WAWF), which we sent an informational message about recently.  WAWF would require the elements listed above upon transmission, so you would immediately know if something were missing, and could add it at that point without having to go through the cumbersome invoice return process.  DFAS Rome as well as many other DFAS locations is currently accepting invoices via WAWF.  DFAS Rome’s Point of Contact for WAWF can be reached at (315) 330-6800.

Information about WAWF and registration instructions are located at https://wawf.eb.mil. If you choose not to use WAWF at this time, please fax invoices to us at 1-877-575-3332 or commercial 614-693-2617.
General Information

DFAS Columbus publishes the Commercial Pay Corner (formerly Contractor’s Corner) in January, April, July, and October.

Comments/suggestions on the Commercial Pay Corner are welcome.  Please send e-mail to dfas_columbus@dfas.mil or call 1-800-756-4571, option 6. 
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